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DATE: Thursday, May 12, 2005 
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http://gateway.ilearning.com/aacp/ 
  
This web cast is hosted by the American Association of Colleges of Pharmacy (AACP) and 
Association of American Medical Colleges (AAMC). 
  
DESCRIPTION:   
Culturally competent health care combines the tenets of patient-centered care with an 
understanding of the social and cultural influences that affect the quality of health-care services 
and treatment.  With an increasingly diverse population in the United States and strong evidence 
of racial and ethnic disparities in health care, it is critically important that health-care 
professionals are educated specifically to address issues of culture in an effective manner.   
  
The purpose of “Cultural Competence in Health-Professions Training:  Considerations for 
Implementation” is to inform health-professions educators about approaches for incorporating 
cultural competence into curricula.  Led by an interdisciplinary team of experts on cultural 
competence, this two-hour, interactive web cast will provide you with an opportunity to: 
  

• engage in a discussion about the underpinnings, benefits, and challenges of building a 
culturally competent health-professions workforce;  

• learn about two approaches that schools are using to implement and assess cultural-
competence curricula; and 

• access a variety of resources to enhance your institution’s efforts to integrate cultural-
competence training. 

  
The program is targeted to all educators and staff at health-professions, degree-granting 
institutions who are interested in learning about and incorporating cultural competence into the 
curriculum, such as: 
  

• deans and vice presidents 
• academic affairs deans and staff 
• student affairs deans and staff 
• diversity affairs deans and staff 
• faculty members 

       

http://gateway.ilearning.com/aacp/


PRESENTERS: 
Mitra Assemi, Pharm.D., 
Assist. Prof. of Clinical Pharmacy, University of California, San Francisco Program Director, 
UCSF Fresno Pharmacy Education Program 
  
Geraldine Bednash, Ph.D., R.N., F.A.A.N. 
Executive Director 
American Association of Colleges of Nursing 
  
Tawara D. Goode, M.A. 
Director, National Center for Cultural Competence Georgetown University Medical Center 
  
Paula N. O'Neill, M.Ed., Ed.D. 
Assoc. Dean for Ed. Research & Professional Development; Prof. of Diagnostic Sciences The 
University of Texas Dental Branch, Houston 
  
Magaly Rodriguez de Bittner, Pharm.D., B.C.P.S., C.D.E. Associate Dean for Academic Affairs 
and Associate Professor University of Maryland School of Pharmacy 
  
Jeannette E. South-Paul, M.D. 
Chair of the Dept. of Family Medicine & Med. Dir. of Com. Health Services Division, 
University of Pittsburgh Medical Center 
  
TECHNICAL REQUIREMENTS: 
To ensure you have the minimum computer requirements and an optimal experience, launch the 
"system diagnostic tool" on the computer you plan to use for the web cast at least a day in 
advance of the program. Disable pop-up blocking software before you run the diagnostic or view 
the web cast.  Institutions have the option of utilizing a conference room and an LCD projector to 
view the web cast. Work with your local technical support to verify that the computer, Internet 
connection, and computer speakers are adequate for the room that you choose.  
  
To access the “system diagnostic tool”, go to http://desktop.ilearning.com/launcher/check.htm 
  

• Pop-up blocker software MUST be disabled to view web cast. 
• You MUST have a PC, and use Internet Explorer (version 5.0 or higher) and Windows 

Media Player (Version 6.5, 7.0 or 9.0) 
• MAC is not supported. 

  



REGISTRATION: 
The registration fee is $100 per site payable via Visa or MasterCard.  Multiple individuals may 
participate at a single site.  To register for the live program,  
  

• Go to http://gateway.ilearning.com/aacp/ 
• Select the “New User” button and create a new login account. 
• Once logged onto the site, select the “Catalogs” tab. 
• Select “Video Web cast” 
• Select “Cultural Competence in Health-Professions Training: Considerations for 

Implementation”. 
• Select the “Enroll” button and complete registration and payment form. 

  
ARCHIVED VERSION: 
If you cannot participate in the live program, you may register and view the archived (on-
demand) version of the web cast beginning on May 16 through mid-June.  The registration fee 
for the archived program is $100 per site. Registrants for the live web cast may view the archived 
version for free. All web cast registrants will receive a complimentary CDROM version of the 
program in late June. 
  
CONTACT: 
For any technical or registration questions, please contact the iLearning help desk at 1-800-354-
2665.  For general questions about the program content, contact AACP or AAMC: 
  
Barbra Gustis 
Meetings Manager 
American Association of Colleges of Pharmacy 
tel: 703-739-2330, x1016 
email: bgustis@aacp.org  
  
Ruth Beer Bletzinger 
Director, Division of Diversity Policy and Programs Association of American Medical Colleges 
tel:  202-828-0585 
email:  rbletzinger@aamc.org 
  
Lucinda L. Maine, PhD 
Executive Vice President 
AACP 
1426 Prince Street 
Alexandria, VA 22314 
703-739-2330 ext 1021 
lmaine@aacp.org 
 


